






To maintain performances of your unit, you should clean the upper and lower grilles of the unit about twice a year using a
vacuum cleaner or a brush.
Have a professional check the inside of the unit every five years.
Dirt may collect on the grille of the unit if the atmosphere is polluted.  This phenomenon is due to the poor quality of the
ambient air.  In this case, it is recommended to check that the room is well ventilated (ventilation, air inlet, etc.), and that
the air is clean.  The unit will not be replaced under the guarantee because of this type of dirt.
The unit casing should be cleaned with a damp cloth, never use abrasive products.

If the unit does not heat :
Check that the programmer is in COMFORT mode (electronical).
Make sure that the installation circuit breakers are switched on, or that the load shedder (if you have one) has not
switched off the unit power supply. Check the air temperature in the room.
The unit does not carry out programming orders : (version with pilot wire)
Make sure that the programming unit is being correctly used (refer to its user’s manual) or that the Chronopass is
properly inserted in its housing and that it is operating normally (batteries ?).
The unit is permanently heating :
Make sure that it is not in a draft and that the temperature setting has not been changed.
This unit with electronic control is equipped with a microprocessor that can be distribued by some severe mains voltage
disturbances (outside EC standards defining the disturbance protection level). If there are any problems (thermostat blocked,
etc.) switch off the unit power supply (fuse, circuit breaker, etc.) for about 5 minutes to allow the unit to start again.
Have your energy distributor check your power supply if the phenomenon occurs frequently.

MAINTENANCE

TROUBLE-SHOOTING

WARRANTY CONDITIONS :
KEEP THIS DOCUMENT IN A SAFE PLACE

(This certificate should only be produced if you are making a complaint, attached with the invoice of the purchase)

- This guarantee is applicable for 2 years from the date of original purchase and shall be valid for no more than 30 months from
the date of manufacture.
- Your Atlantic distributor will exchange parts shown to be defective in manufacture. The replacement parts will be of charge but
Atlantic does not accept responsability for freight or labor charges or losses in transit.
- This guaranteeexcludes damage by neglect, shipping or accident and any damage due to incorrect installation, use or purposes
other than those intended or failure to observe the instructions given.

* This information is shown on the plate which can be seen on the left-side or behind the front grille of the unit.
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Australia
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web : www.atlantics.com.au

This appliance is not for use by young children or infirm persons unless they have been adequately
supervised by a responsible person to ensure that they can use the appliance safely. Young children should
be supervised to ensure that they do not play with the appliance, lean against the front or insert objects
or paper in it. Do not totally or partially block the grilles on the front or inside of the appliance, as this may
cause overheating. If the supply cord is damaged, it must be replaced by a service agent or similarly qualified
person in order to avoid a hazard (applies to units fitted with a supply cord and plug). Units fitted with a
three core supply cord (brown, blue & black), must be directly connected to fixed wiring by a licensed
electrician. All work on the interior of the appliance must be carried out by a licensed electrician.
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